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  EXAM QUESTIONS 
 
 
 
Time allowed:  
 
Instructions 

 Use black ink. 

 Answer all questions. 

 You must answer questions in the spaces provided.  

 Do all rough work in this book. Cross through any work you do not want to be marked. 
 

Information 

 There are two sections to this paper. 

 Both sections should be attempted.  

 The marks for the questions are shown in brackets. 
 
Advice 
Please read each question carefully before answering.      
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Q1 (a) From the list of options, select the piece of legislation or regulation that is not being 
adhered to: 

[1 marks] 

 A COSHH 

 B HSIER 

 C PPE 

 D PUWER 

 E RIDDOR 

 

Total for Question 1 = 1 marks 

  

During a spa pedicure treatment, the therapist has used nail polish remover to remove 

the client’s toenail varnish but has not replaced the lid on the bottle. The bottle has been 

left unsealed on top of the workstation. 
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Q2 (a) From the list of options, select the correct method of disposal for the gloves and 
cotton pad: 

[1 marks] 

 A place the cotton pad in a sharps box and recycle the gloves 

 B place the items in a sharps box to be incinerated 

 C place the items in a yellow clinical waste bag to be incinerated 

 D put the items in a black bin liner and tie the bag to secure 

 E put the items in a container and label as bodily fluids 

 

Total for Question 2 = 1 marks 

  

Whilst carrying out cuticle work on her client, the therapist has accidently cut into the 

client’s cuticle with the nippers. She has put on a pair of gloves and applied pressure to 

the cuticle with a cotton pad to stem the bleeding. 
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Q3 (a) From the list of options, select the most beneficial massage technique to meet the 
client’s needs: 

 [1 marks] 

 A cold stone therapy 

 B lymphatic drainage 

 C marma point massage 

 D oriental acupressure 

 E Swedish massage 

 

Total for Question 3 = 1 marks 

A holistic facial has been recommended to the client, Karolina, who is a 40 year old 

business woman. She has been suffering with insomnia due to her heavy work 

commitments. During the consultation the therapist discovers that Karolina is finding it 

hard to concentrate at work and she is worried that it is affecting her job performance. 
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Q4 (a) From the list of options, select the name of the pigmentation disorder shown in 
Figure 1. 

[1 marks] 

 A chloasma 

 B dermatosis papulosa nigra 

 C ephelides 

 D lentigo 

 E leucoderma 

 

Total for Question 4 = 1 marks 

  

A consultation should be completed prior to spa treatments starting, to ascertain 

the client’s suitability to treatment. Spa therapists need to be able to recognise 

pigmentation disorders so they are able to select the correct course of action for 

their client. See Figure 1. 

Figure 1 
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Q5 (a) From the list of options, select the regulation that gives guidance on this area: 

[1 mark] 

 A Control of Substances Hazardous to Health Regulations 

 B Manual Handling Operations Regulations 

 C Personal Protective Equipment Regulations 

 D Provision and Use of Work Equipment Regulations 

 E Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 

 

Total for Question 5 = 1 mark 

 

 

The skin is susceptible to damage when exposed to substances within the workplace. 

Spa therapists should be aware of any change to their skin which may indicate the early 

onset of contact dermatitis. If signs of damage are detected, the employee will need to 

inform their employer. 
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Q6 (a) From the list of options, select the most effective method of sterilisation for metal 
tools used in spa manicures and pedicures: 

[1 marks] 

 A autoclave 

 B barbicide 

 C glass bead 

 D surgical spirit 

 E UV cabinet 

 

Total for Question 6 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

Cross-infection can occur when harmful microorganisms are passed from one person 
to another. This can happen either through personal contact or through using tools and 
equipment that have not been effectively cleaned. 
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Q7 (a) From the list of options, select the correct method of handling a product displaying 

the symbol shown in Figure 2: 

[1 mark] 

 A do not ingest, breathe it in or allow it to come into contact with the skin 

 B keep away from metals and avoid contact with the skin and eyes 

 C reseal the product immediately after use and ensure good ventilation 

 D store away from direct heat and wear protective clothing when handling 

 E toxic to aquatic organisms so must be disposed of safely 

 

Total for Question 7 = 1 mark 

 

  

A therapist has been asked to clean down the salon shower with a product that he 
is not familiar with. For health and safety reasons he has checked the label on the 
back to see how it should be used. The bottle has the following symbol attached, 
see Figure 2. 

Figure 2 
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Q8 (a) From the list of options, select the correct course of action for the client: 

[1 marks] 

 A avoid using heat due to the client having onychauxis 

 B carry out the treatment avoiding the lower leg 

 C do not carry out the treatment as the client has psoriasis 

 D refer the client to the GP due to the tinea pedis 

 E select a massage medium that does not contain nuts 

 

Total for Question 8 = 1 marks 

  

Codrin, a 55 year old male, has arrived at the spa for a pedicure treatment. During the 

consultation, the therapist discovers that he has an allergy to nuts and suffers with mild 

psoriasis. There is also some slight swelling on his right lower leg due to an ankle injury. 

The client also explains he has tinea pedis and onychauxis on a couple of his toenails. 
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Q9 (a) From the list of options, select the stone that is used for its ability to retain heat: 

[1 marks] 

 A basalt 

 B limestone 

 C marble 

 D marine 

 E semi-precious 

 

Total for Question 9 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stones have been used for many centuries for their therapeutic powers and healing 

properties. Over recent years, stone therapy treatments have become increasingly 

popular due to the increased benefits the stones offer when used in combination with 

traditional massage techniques. 
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Q10 (a) From the list of options, select the technical term for nail separation: 

[1 marks] 

 A leuconychia 

 B onycholysis 

 C onychophagy 

 D onychorrhexis 

 E pterygium 

 

Total for Question 10 = 1 marks 

Nail separation can be associated with an eczema or psoriasis skin condition, or can be 
as a result of trauma to the nail. The nail may need to be covered with a protective 
dressing during a holistic manicure or pedicure treatment to prevent infection to the nail 
bed. 
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Q11 (a) From the list of options, select the psychological effect of a massage treatment: 
           [1 marks] 

 A aids desquamation 

 B aids relaxation 

 C increases circulation 

 D reduces muscular tension 

 E stimulates nerve endings 

 

Total for Question 11 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

Massage is incorporated into holistic facial treatments for its therapeutic effects. 
Different massage movements are used to bring about psychological and physiological 
effects on the body. 
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Q12 (a) From the list of options, select the condition present on the client’s skin: 

[1 marks] 

 A acne vulgaris 

 B chloasma 

 C erythema 

 D rosacea 

 E seborrhoea 

 

Total for Question 12 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The therapist has carried out a thorough skin analysis on Mrs Smith’s skin following the 
facial cleansing procedure. She has noticed a butterfly-shaped area of redness across 
Mrs Smith’s nose and cheeks. After further questioning, the therapist noted that the 
area can sometimes flare up with small pustules. 
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Q13 (a) From the list of options, select the insurance that would be required for this 
scenario: 

[1 marks] 

 A employer’s liability insurance 

 B life insurance 

 C product liability insurance 

 D professional indemnity insurance 

 E public liability insurance 

 

Total for Question 13 = 1 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Melanie owns a small salon and doesn’t currently employ any staff. However, due to 
demand she has decided to expand her business and is looking to take on a couple of 
part-time therapists. As a result, Melanie is researching the additional insurance cover 
that she will need in case an employee is injured as a result of an accident in the 
workplace. 
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Q14 (a) Identify the piece of legislation that must be followed when handling personal 
information and outline two of its requirements. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 14 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

 

The consultation process is used to help the therapist determine a suitable treatment 
plan for the client. As part of this process the therapist will need to collect personal 
information from the client which includes their contact details, doctor’s name and 
medical history. 
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Q15 (a) Describe one way of promoting additional products and services in the salon 
environment and justify its effectiveness. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 15 = 4 marks 

 

 

 

 

 

 

 

 

 

 

 

As part of a professional service, therapists should offer the client advice on additional 
services and homecare products that would be beneficial. A good understanding of 
features and benefits enables the therapist to confidently promote products and 
services to meet the needs of the client. 
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Q16 (a) Outline the difference between a hazard and a risk, and give an example of each 
one. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 16 = 4 marks 

 

 

 

 

 

 

 

 

 

Health and safety procedures should be followed at all times to ensure a safe working 
environment. Everyone in the workplace should understand their own responsibilities 
for health and safety as well as the responsibility of others. Risk assessments are an 
integral part of assessing hazards and risks in the workplace. 
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Q17 (a) Summarise the procedure for completing a risk assessment in the workplace. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 17 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

Health and safety procedures should be followed at all times to ensure a safe working 
environment. Everyone in the workplace should understand their own responsibilities 
for health and safety as well as the responsibility of others. Risk assessments are an 
integral part of assessing hazards and risks in the workplace. 
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Q18 (a) Analyse the consequences of a spa failing to carry out risk assessments of the work 
environment. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 18 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

Health and safety procedures should be followed at all times to ensure a safe working 
environment. Everyone in the workplace should understand their own responsibilities 
for health and safety as well as the responsibility of others. Risk assessments are an 
integral part of assessing hazards and risks in the workplace. 
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Q19 (a) Identify five characteristics of a dry skin type. 

   [5 marks] 

 

 

 

 

 

 

 

 

 

 

 

Total for Question 19 = 5 marks 

 

 

 

 

 

 

Giselle, a 55 year old client, has arrived at the salon for some professional advice on 
products that she could use at home to help improve her skin condition. During the 
discussion the therapist notes that Giselle’s skin has become increasingly dry over the 
past few months and there has been no improvement in the skin condition even after 
trying different products. Giselle is currently only using a cleansing gel to clean her skin 
and a lightweight moisturising lotion. She is interested initially in purchasing a basic 
skincare routine for daily use. 
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Q20 (a) Outline two possible causes of dry skin type. 

   [2 marks] 

 

 

 

 

 

Total for Question 20 = 2 marks 

 

 

 

 

 

 

 

 

 

 

 

Giselle, a 55 year old client, has arrived at the salon for some professional advice on 
products that she could use at home to help improve her skin condition. During the 
discussion the therapist notes that Giselle’s skin has become increasingly dry over the 
past few months and there has been no improvement in the skin condition even after 
trying different products. Giselle is currently only using a cleansing gel to clean her skin 
and a lightweight moisturising lotion. She is interested initially in purchasing a basic 
skincare routine for daily use. 
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Q21 (a) Recommend one suitable skincare product and justify its suitability for the client. 

   [3 marks] 

 

 

 

 

 

 

 

Total for Question 21 = 3 marks 

 

 

 

 

 

 

 

 

 

 

 

 

Giselle, a 55 year old client, has arrived at the salon for some professional advice on 
products that she could use at home to help improve her skin condition. During the 
discussion the therapist notes that Giselle’s skin has become increasingly dry over the 
past few months and there has been no improvement in the skin condition even after 
trying different products. Giselle is currently only using a cleansing gel to clean her skin 
and a lightweight moisturising lotion. She is interested initially in purchasing a basic 
skincare routine for daily use. 
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Q22 (a) Identify a suitable deluxe manicure treatment for the client and outline three of its 
benefits. 

   [4 marks] 

 

 

 

 

 

 

 

 

 

Total for Question 22 = 4 marks 

 

 

 

 

 

 

 

 

 

Mrs Anderson, a 65 year old client, is booked in for a spa manicure treatment. She has 
not had a manicure treatment before and is happy for the therapist to decide on the 
most suitable treatment to meet her needs. During the consultation the therapist 
notices that some of the joints on the client’s fingers are quite swollen. On further 
questioning, Mrs Anderson discloses that she suffers with arthritis in her hands which 
can be quite painful. Her skin condition is very dry and flaky and she is concerned with 
the appearance of the longitudinal ridges on her nail plate. Leuconychia is also 
apparent on several of her nails. Mrs Anderson has expressed that she would like to 
have her nails varnished but does not want to draw too much attention to them. 
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Q23 (a) Describe and justify three suitable treatment modifications for the client. 

   [6 marks] 

 

 

 

 

 

 

 

 

 

 

 

 

 

Total for Question 23 = 6 marks 

 

 

END OF EXAM 

Mrs Anderson, a 65 year old client, is booked in for a spa manicure treatment. She has 
not had a manicure treatment before and is happy for the therapist to decide on the 
most suitable treatment to meet her needs. During the consultation the therapist 
notices that some of the joints on the client’s fingers are quite swollen. On further 
questioning, Mrs Anderson discloses that she suffers with arthritis in her hands which 
can be quite painful. Her skin condition is very dry and flaky and she is concerned with 
the appearance of the longitudinal ridges on her nail plate. Leuconychia is also 
apparent on several of her nails. Mrs Anderson has expressed that she would like to 
have her nails varnished but does not want to draw too much attention to them. 
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General marking guidance 

 All learners must receive the same treatment. Examiners must mark all learners in the exact same way.  

 Examiners should positively apply marking grids. Learners must be rewarded for what they have shown they can do, rather than be penalised for 
omissions.  

 The marking grid should be used at all times with all marks used appropriately. 

 Marks on the marking grid are designed to be awarded. Examiners are encouraged to award full marks if deserved. In contrast, examiners should 
award zero marks if there is no rewardable content. 

 Where judgement is required, the marking grid will provide the principles by which marks will be awarded. 

 Answers provided are indicative and not exhaustive. Other suitable answers provided by a learner should be rewarded. 

 Examiners in doubt regarding the application of the marking grid to a learner’s response must consult with a senior examiner.  

  

BT3D2.BT3ED2.EX1 – Mark Scheme 



BT3D2.BT3ED2.EX1.Past Paper 

During a spa pedicure treatment, the therapist has used nail polish remover to remove the client’s toenail varnish but has not replaced the lid on 
the bottle. The bottle has been left unsealed on top of the workstation. 

Q1 (a) From the list of options, select the piece of legislation or regulation that is not being adhered to: 

UCO28M 

LO1, LO2 

 

Multiple Choice Question Answer 

A COSHH 
Correct answer because COSHH outlines how to handle, store and dispose of harmful substances 
in the workplace. 

B HSIER Incorrect answer because this is the Health and Safety Information for Employees Regulations. 

C PPE Incorrect answer because this is the Personal Protective Equipment at Work Regulations. 

D PUWER Incorrect answer because this is the Provision and Use of Work Equipment Regulations. 

E RIDDOR 
Incorrect answer because this is the Reporting of Injuries Diseases and Dangerous Occurrences 
Regulations. 

 

Most correct answer Least correct answer 

 A   B   C   E    D  
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Whilst carrying out cuticle work on her client, the therapist has accidently cut into the client’s cuticle with the nippers. She has put on a pair of 
gloves and applied pressure to the cuticle with a cotton pad to stem the bleeding. 

Q2 (a) From the list of options, select the correct method of disposal for the gloves and cotton pad: 

UBT107M, 
UBT108M 
LO2, LO5 
UCO28M 

LO2 

Multiple Choice Question Answer 

A 
place the cotton pad in a sharps 
box and recycle the gloves 

Incorrect answer because a sharps box is for waste such as epilation needles or milia 
extractors, the gloves will be contaminated so cannot be recycled. 

B 
place the items in a sharps box to 
be incinerated  

Incorrect answer because this is for waste such as epilation needles or milia extractors. 

C 
place the items in a yellow clinical 
waste bag to be incinerated  

Correct answer because contaminated waste must be disposed of in a yellow clinical waste 
bag so that it can be incinerated. 

D 
put the items in a black bin liner 
and tie the bag to secure 

Incorrect answer because contaminated waste cannot be disposed of in a black bin liner due 
to the risk of cross-infection. 

E 
put the items in a container and 
label as bodily fluids 

Incorrect answer because contaminated waste must be disposed of in a clinical waste bag.  

 

Most correct answer Least correct answer 

C    B     A   E   D 
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A holistic facial has been recommended to the client, Karolina, who is a 40 year old business woman. She has been suffering with insomnia due to 
her heavy work commitments. During the consultation the therapist discovers that Karolina is finding it hard to concentrate at work and she is 
worried that it is affecting her job performance. 

Q3 (a) From the list of options, select the most beneficial massage technique to meet the client’s needs: 

UBT137M 

LO2 

 

Multiple Choice Question Answer 

A cold stone therapy 
Incorrect answer because cold stones will not be beneficial for insomnia and poor 
concentration. 

B lymphatic drainage 
Incorrect answer because lymphatic drainage massage is used to increase circulation and help 
to alleviate with fluid retention. 

C marma point massage 
Correct answer because pressure applied to the marma points can help to release blocked 
energy, and can also help to treat insomnia and improve poor concentration. 

D oriental acupressure 
Incorrect answer because Oriental acupressure is good for people who suffer with headaches, 
sinus problems, acne and hypersensitive skin as it does not over stimulate the skin.  

E Swedish massage 
Incorrect answer because Swedish massage is used for relaxation purposes, muscular tension 
and to tone the body. 
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Most correct answer Least correct answer 

 C   D   E    B    A 
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A consultation should be completed prior to spa treatments starting, to ascertain the client’s suitability to treatment. Spa therapists need to be 
able to recognise pigmentation disorders so they are able to select the correct course of action for their client. See Figure 1.  

Figure 1 

 

 

Q4 (a) From the list of options, select the name of the pigmentation disorder shown in Figure 1. 

UBT137M 

LO2 

 

Multiple Choice Question Answer 

A chloasma 
Incorrect answer because this condition results in dark irregular shaped 
patches on the skin.  

B dermatosis papulosa nigra 
Incorrect answer because these are small brown/black raised papules 
common among dark skinned people. 
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C ephelides Incorrect answer because this is the correct terminology for freckles. 

D lentigo 
Incorrect answer because this is dark areas of skin slightly larger than 
freckles caused by sun exposure. 

E leucoderma 
Correct answer because this is patches of white skin which have lost their 
pigment. 

 

Most correct answer Least correct answer 

E    A       D C   B 

 

  



BT3D2.BT3ED2.EX1.Past Paper 

The skin is susceptible to damage when exposed to substances within the workplace. Spa therapists should be aware of any change to their skin 
which may indicate the early onset of contact dermatitis. If signs of damage are detected, the employee will need to inform their employer. 

Q5 (a) From the list of options, select the regulation that gives guidance on this area: 

UCO28M 

LO1, LO2 

 

Multiple Choice Question Answer 

A Control of Substances Hazardous to Health Regulations 
Incorrect answer because COSHH outlines how to handle, store and 
dispose of harmful substances in the workplace. 

B Manual Handling Operations Regulations 
Incorrect answer because this act provides guidelines on how to lift, 
carry or move goods around the workplace safely. 

C Personal Protective Equipment Regulations 
Incorrect answer because this act requires employers to risk assess 
activities and procedures that require them to wear personal 
protective equipment. 

D Provision and Use of Work Equipment Regulations 
Incorrect answer because this act sets the health and safety 
measures when using work equipment. 

E 
Reporting of Injuries, Diseases and Dangerous 
Occurrences Regulations 

Correct answer because this act requires the employer to report 
work related injuries and occupational diseases to the HSE. 

 

Most correct answer Least correct answer 

 E    A       C D  B 
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Cross-infection can occur when harmful microorganisms are passed from one person to another. This can happen either through personal contact 
or through using tools and equipment that have not been effectively cleaned.  

Q6 (a) From the list of options, select the most effective method of sterilisation for metal tools used in spa manicures and pedicures: 

UCO28M 

LO2 

 

Multiple Choice Question Answer 

A autoclave 
Correct answer because an autoclave is a method of sterilisation that destroys all 
microorganisms and their spores. 

B barbicide Incorrect answer because barbicide is a method of sanitisation not sterilisation. 

C glass bead 
Incorrect answer because the whole metal tool cannot be immersed so it is not as effective 
as an autoclave. 

D surgical spirit Incorrect answer because this is a sanitiser not a steriliser. 

E UV cabinet 
Incorrect answer because the UV light only destroys microorganisms on the surface that 
the UV rays strike, meaning that the object would have to be turned. 

 

Most correct answer Least correct answer 

 A  C    E     B      D  
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A therapist has been asked to clean down the salon shower with a product that he is not familiar with. For health and safety reasons he has 
checked the label on the back to see how it should be used. The bottle has the following symbol attached, see Figure 2.  

Figure 2 

 

Q7 (a) From the list of options, select the correct method of handling a product displaying the symbol shown in Figure 2: 

UCO28M 

LO1, LO2, LO3 

 

Multiple Choice Question Answer 

A 
do not ingest, breathe it in or allow it to come into contact with 
the skin 

Incorrect answer because the symbol pictured is a corrosive 
symbol not a toxic symbol. 

B keep away from metals and avoid contact with the skin and eyes  
Correct answer because the symbol pictured is a corrosive 
product which can corrode metals and damage the skin and 
eyes.  



BT3D2.BT3ED2.EX1.Past Paper 

C 
reseal the product immediately after use and ensure good 
ventilation 

Incorrect answer because the symbol pictured is a corrosive 
symbol not a harmful irritant symbol. 

D 
store away from direct heat and wear protective clothing when 
handling 

Incorrect answer because the symbol pictured is a corrosive 
symbol not a flammable symbol. 

E toxic to aquatic organisms so must be disposed of safely 
Incorrect answer because the symbol pictured is a corrosive 
symbol not a harmful to the environment symbol. 

 

Most correct answer Least correct answer 

 B   A    D   C   E  
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Codrin, a 55 year old male, has arrived at the spa for a pedicure treatment. During the consultation, the therapist discovers that he has an allergy 
to nuts and suffers with mild psoriasis. There is also some slight swelling on his right lower leg due to an ankle injury. The client also explains he 
has tinea pedis and onychauxis on a couple of his toenails. 

Q8 (a) From the list of options, select the correct course of action for the client: 

UBT90M 
LO2 

UBT107M 
LO2 

 

Multiple Choice Question Answer 

A avoid using heat due to the client having onychauxis 
Incorrect answer because the treatment will be prevented due to 
tinea pedis.  

B carry out the treatment avoiding the lower leg 
Incorrect answer because the treatment will be prevented due to 
tinea pedis. 

C do not carry out the treatment as the client has psoriasis  
Incorrect answer because psoriasis will not prevent the treatment 
taking place. 

D refer the client to the GP due to the tinea pedis 
Correct answer because tinea pedis is a contagious fungal disease 
so the client should be referred to the GP. 

E select a massage medium that does not contain nuts 
Incorrect answer because the treatment will be prevented due to 
tinea pedis. 

 

Most correct answer Least correct answer 

D        C  B  E  A  
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Stones have been used for many centuries for their therapeutic powers and healing properties. Over recent years, stone therapy treatments have 
become increasingly popular due to the increased benefits the stones offer when used in combination with traditional massage techniques.  

Q9 (a) From the list of options, select the stone that is used for its ability to retain heat: 

UBT107M 

LO2 

UBT108M 

LO2 

 

Multiple Choice Question Answer 

A basalt 
Correct answer because basalt stones are formed from volcanic rock, heat up easily and retain 
their heat. 

B limestone Incorrect answer because limestone over time forms marble and is naturally cool. 

C marble Incorrect answer because this type of stone is naturally cool, used for cold stone therapy. 

D marine Incorrect answer because marine stones retain the cold well, used for cold stone therapy. 

E semi-precious 
Incorrect answer because semi-precious stones are placed on the chakras to help balance the 
mind, body and spirit. 

 

Most correct answer Least correct answer 

 A    C   D   B   E  
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Nail separation can be associated with an eczema or psoriasis skin condition, or can be as a result of trauma to the nail. The nail may need to be 
covered with a protective dressing during a holistic manicure or pedicure treatment to prevent infection to the nail bed. 

Q10 (a) From the list of options, select the technical term for nail separation: 

UBT107M 

LO4 

UBT108M 

LO4 

 

Multiple Choice Question Answer 

A leuconychia  
Incorrect answer because this is the technical term for white spots or marks on the nail 
plate. 

B onycholysis Correct answer because this is the technical term for minor or severe nail separation. 

C onychophagy Incorrect answer because this is the technical term for excessively bitten nails. 

D onychorrhexis  Incorrect answer because this is the technical term for split or flaking nails. 

E pterygium Incorrect answer because this is the technical term for overgrown, thickened cuticle. 

 

Most correct answer Least correct answer 

B   D    C    E    A 
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Massage is incorporated into holistic facial treatments for its therapeutic effects. Different massage movements are used to bring about 
psychological and physiological effects on the body. 

Q11 (a) From the list of options, select the psychological effect of a massage treatment: 

UBT137M 

LO2 

 

Multiple Choice Question Answer 

A aids desquamation  
Incorrect answer because aiding desquamation is a physiological effect of 
massage. 

B aids relaxation  Correct answer because relaxation is a psychological effect of massage. 

C increases circulation 
Incorrect answer because increasing circulation is a physiological effect of 
massage. 

D reduces muscular tension 
Incorrect answer because breaking down tension is a physiological effect of 
massage. 

E stimulates nerve endings 
Incorrect answer because stimulating nerve endings is a physiological effect of 
massage. 

 

Most correct answer Least correct answer 

 B    D   A    E   C 
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The therapist has carried out a thorough skin analysis on Mrs Smith’s skin following the facial cleansing procedure. She has noticed a butterfly-
shaped area of redness across Mrs Smith’s nose and cheeks. After further questioning, the therapist noted that the area can sometimes flare up 
with small pustules. 

Q12 (a) From the list of options, select the condition present on the client’s skin: 

UBT137M 

LO2 

 

Multiple Choice Question Answer 

A acne vulgaris 
Incorrect answer because acne vulgaris would affect the whole area, not just the nose and cheeks, 
papules and comedones would also be present. 

B chloasma 
Incorrect answer because this is a pigmentation disorder resulting in dark patches on the skin, 
usually caused by UV exposure. 

C erythema 
Incorrect answer because this is an expected contra-action where the capillaries dilate causing 
blood to rush to the surface of the skin. 

D rosacea 
Correct answer because rosacea affects the nose and cheek area and is a chronic inflammatory 
disorder which can flare up. 

E seborrhoea Incorrect answer because this condition results in excessively oily skin with large open pores. 

 

Most correct answer Least correct answer 

D   A     E   C    B 
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Melanie owns a small salon and doesn’t currently employ any staff. However, due to demand she has decided to expand her business and is 
looking to take on a couple of part-time therapists. As a result, Melanie is researching the additional insurance cover that she will need in case an 
employee is injured as a result of an accident in the workplace. 

Q13 (a) From the list of options, select the insurance that would be required for this scenario: 

UBT90M 

UBT107M 

UBT108M 

UBT137M - LO1 

Multiple Choice Question Answer 

A employer’s liability insurance 
Correct answer because this provides financial compensation to an employee if they are 
injured in the workplace. 

B life insurance Incorrect answer because this is a personal insurance plan. 

C product liability insurance 
Incorrect answer because this insurance covers you for any risks that may occur from the 
products you are using or selling. 

D professional indemnity insurance 
Incorrect answer because this covers named employees only against claims from a third 
party. 

E public liability insurance 
Incorrect answer because this insurance covers the employer and employee if a third party is 
injured or dies whilst on the premises. 

 

Most correct answer Least correct answer 

A        D   E  C  B 
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The consultation process is used to help the therapist determine a suitable treatment plan for the client. As part of this process the therapist will 
need to collect personal information from the client which includes their contact details, doctor’s name and medical history. 

Q14 (a) Identify the piece of legislation that must be followed when handling personal information and outline two of its requirements. 

UBT119M 

LO1 

UBT90M 

LO1, LO4 

Answer 
Total  

marks 

 

 

1 mark awarded for identifying the legislation - Data Protection Act  

1-2 mark further marks awarded for outlining two requirements of the Data Protection Act 

Areas the candidates may discuss: 

 Applies to any business that records or stores information about the clients and 
states how information should be stored 

 States that personal information stored on a computer is password protected, and 
manual record cards are stored securely 

 Clients personal information must not be disclosed to anyone else and should be kept 
secure 

 Businesses that store clients personal information must be registered with the Data 
Protection Registrar 

 

(Maximum 3 marks) 

3 marks 
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Additional 
guidance 

  

Do not award 
marks for 
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As part of a professional service, therapists should offer the client advice on additional services and homecare products that would be beneficial. A 
good understanding of features and benefits enables the therapist to confidently promote products and services to meet the needs of the client. 

Q15 (a) Describe one way of promoting additional products and services in the salon environment and justify its effectiveness. 

UBT119M 

LO1 
Answer 

Total  

marks 

 

 

1-2 marks awarded for describing one way of promoting additional products and services in 
the salon. 

Areas the candidate may discuss: 

 Window displays can be used to promote products or services. They can be themed 
for different occasions/seasons and are a good way to introduce new products or 
services to customers. Window displays should be changed regularly to promote 
interest. 

 Display cabinets can be positioned in an area where clients will wait or relax before or 
after a treatment. Product displays should be eye catching and changed regularly. 
Shelf-talkers can be used to highlight the products features and benefits and the 
price. 

 A tester stand can be positioned in an area where clients will relax or wait before or 
after a treatment. This will give clients the opportunity to try the products before 
buying them.  

 Samples of products can be given to the client to try a product at home before 
buying. Key samples should be given that meet the specific needs of the client. 

 Posters and leaflets can be put around the salon environment to make clients aware 
of new products or services. They need to be visually attractive and clear to gain the 
clients interest. 

4 marks 
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 Product or treatment demonstrations can be given to clients to create awareness and 
interest. This can be used to promote existing or new treatments or products to 
clients. 

 Promotional events to promote products or services, e.g. product of the 
week/month. This promotes key products or treatments to clients and discounts are 
sometimes offered to encourage sales. 

 Texts, emails and mail shots can be sent to a target audience to make clients aware of 
new products, promote services and special offers. The salon database can be used to 
select target audience. 

 During the consultation and aftercare advice homecare products and additional 
services can be recommended to clients to meet their specific needs. This gives the 
therapist an opportunity to discuss the products or treatments with the client on a 
one to one basis. 

(Maximum 2 marks) 

 

1-2 further marks awarded for justifying its effectiveness: 

Areas the candidate may discuss: 

 Window displays create interest and awareness and are a visual method of 
advertising. They target passing trade and encourages new customers into the 
business. 

 Display cabinets in an area where clients wait or relax before or after treatment are 
very beneficial as there is a captive audience. This is a visual method of advertising 
and clients have time to browse. 

 Tester products for the clients to try the products before buying them allows the 
client to touch and smell them and see how they feel. This should be placed in an 
area where clients will pass by to maximise the selling opportunity. 

 Samples can be given to the client to try a product at home before buying. This allows 
the client to sample a product for a short time which can lead to a retail purchase. 
The sample given should be recorded on the record card for future reference 
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 Posters and leaflets can be very eye catching and should be placed around the salon 
environment in key places. They can be used to advertise new products or treatments 
and raise awareness. 

 Product or treatment demonstrations to clients to create awareness and interest. 
Clients can see how a treatment is performed and the effects produced for 
themselves.  

 Promotional events to promote products or services, e.g. product/service of the 
week/month. This encourages a client to try something new and helps to launch new 
products and treatments in the salon. 

 Texts, emails and mail shots to target audience to make clients aware of new 
products, promote services and special offers. These are sent directly to the client 
and can be targeted to specific client groups maximising sales. 

 During consultation and aftercare advice, the therapist has the opportunity to discuss 
client concerns on a one to one basis. This is an ideal opportunity to to promote 
homecare products and additional services. Products used in the treatment can be 
retailed on for home use, the client has already sampled them and seen the benefits. 
The products will help to prolong the treatment effects for the client. 

(Maximum 2 marks) 

Additional 
guidance 

  

Do not award 
marks for 
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Health and safety procedures should be followed at all times to ensure a safe working environment. Everyone in the workplace should understand 
their own responsibilities for health and safety as well as the responsibility of others. Risk assessments are an integral part of assessing hazards 
and risks in the workplace. 

Q16 (a) Outline the difference between a hazard and a risk, and give an example of each one. 

UCO28M 

LO3 
Answer 

Total  

marks 

 

 

1-2 marks awarded for outlining the difference between a hazard and a risk  

Areas the candidate may discuss:  

 Hazard: anything that has the potential to cause harm 

 Risk: is the likelihood of the hazard causing harm 
 

1-2 further marks awarded for giving an example of a hazard and a risk 

Areas the candidate may discuss: 

 Hazard: obstructions to stairways, corridors and fire exits, spillages and breakages 

 Risk: identify what the risk is of the hazard identified 

 

(Maximum 4 marks) 

4 marks 

Additional 
guidance 

  

Do not award 
marks for 
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Health and safety procedures should be followed at all times to ensure a safe working environment. Everyone in the workplace should understand 
their own responsibilities for health and safety as well as the responsibility of others. Risk assessments are an integral part of assessing hazards 
and risks in the workplace. 

Q17 (a) Summarise the procedure for completing a risk assessment in the workplace. 

UCO28M 

LO3 
Answer 

Total  

marks 

 

 

 

1-3 marks awarded for summarising the procedure for completing a risk assessment in the 
workplace. 

Areas the candidate may discuss: 

 Identify the hazards in the workplace that may cause harm 

 Decide who may be harmed and how 

 Evaluate the risks from the hazards present and decide on the appropriate 
precautions and control measures 

 Record significant findings from the risk assessment 

 Carry out staff training and update staff on findings  
  

(Maximum 3 marks) 

3 marks 

Additional 
guidance 

  

Do not award 
marks for 
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Health and safety procedures should be followed at all times to ensure a safe working environment. Everyone in the workplace should understand 
their own responsibilities for health and safety as well as the responsibility of others. Risk assessments are an integral part of assessing hazards 
and risks in the workplace. 

Q18 (a) Analyse the consequences of a spa failing to carry out risk assessments of the work environment. 

UCO28M 

LO1, LO2 
Answer 

Total  

marks 

 

 

1-3 marks awarded for analysing the consequences of a spa failing to carry out risk 
assessments of the work environment. 

Areas the candidate may discuss: 

 Injury or harm to staff, clients or visitors to the business if a risk assessment is not 
carried out 

 Insurance would be invalid if a person is injured and a risk assessment has not been 
completed 

 Required by law under ‘The Management of Health and Safety at Work Regulations’ 
to carry out risk assessment, failure to do this could result in the Health and Safety 
Executive issuing fines or prohibition notices to the business  

 The business owner can be taken to court and prosecuted if found guilty       

 It is unprofessional and would lead to a loss of business, possibly the business having 
to shut down 
 

(Maximum 3 marks) 

3 marks 

Additional 
guidance 
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Do not award 
marks for 
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Giselle, a 55 year old client, has arrived at the salon for some professional advice on products that she could use at home to help improve her skin 
condition. During the discussion the therapist notes that Giselle’s skin has become increasingly dry over the past few months and there has been 
no improvement in the skin condition even after trying different products. Giselle is currently only using a cleansing gel to clean her skin and a 
lightweight moisturising lotion. She is interested initially in purchasing a basic skincare routine for daily use. 

Q19 (a) Identify five characteristics of a dry skin type. 

UBT137M 

LO2 
Answer 

Total  

marks 

 

 

1-5 marks awarded for identifying up to five characteristics of a dry skin type 

Areas the candidate may discuss: 

 Skin often lacks moisture as well as sebum making it look dull and lifeless 

 Flaky patches on the surface due to lack of sebum being produced 

 Foundation goes patchy due to flaky dry patches on the skins surface 

 Broken capillaries may be present on the cheek area 

 The skin may feel tight and itchy after contact with water 

 The skin may feel sensitive and appear red 

 Pores are small and tight  

 Uneven skin pigmentation with disorders such as ephelides 

 Milia are often present on the upper cheeks and around the eye area 

 The skin may age prematurely with fine lines and wrinkles appearing 

 Uncomfortable and dull 

(Maximum 5 marks) 

5 marks 

Additional 
guidance 
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Do not award 
marks for 
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Giselle, a 55 year old client, has arrived at the salon for some professional advice on products that she could use at home to help improve her skin 
condition. During the discussion the therapist notes that Giselle’s skin has become increasingly dry over the past few months and there has been 
no improvement in the skin condition even after trying different products. Giselle is currently only using a cleansing gel to clean her skin and a 
lightweight moisturising lotion. She is interested initially in purchasing a basic skincare routine for daily use. 

Q20 (a) Outline two possible causes of dry skin type. 

UBT137M 

LO2 
Answer 

Total  

marks 

 

 

1-2 marks awarded for outlining up to two possible causes of a dry skin type. 

Areas the candidate may discuss: 

 Use of incorrect skincare products: using products that are too harsh for the skin can 
strip the skin of its natural oil leaving it susceptible to dryness and dehydration 

 Hereditary factors: our skin type is generally determined by our DNA so is passed 
down from generation to generation 

 Central heating, open fires: these reduce humidity in the air which results in the skin 
becoming dry 

 Weather: the skin tends to be the driest in the winter months due to the humidity 
levels being much lower  

 Hot baths/showers: having baths and showers that are too hot and staying in them 
for too long a time can cause the skins resistance to break down resulting in the skin 
becoming dry 

 Ageing process: as we age the skins functions begin to slow down resulting in less oil 
being produced to lubricate and protect the skin which lessons the skins natural 
protection leading to dryness 

 Medication: some medication can cause the skin to become dry, this may be drugs 
that are taken for conditions such as blood pressure or prescribed gels/creams for 
acne treatment 

2 marks 
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 Diet: as an unbalanced diet may cause the skin to become dryer, the skin can be a 
reflection of the internal balance of the body  

(Maximum 2 marks) 

Additional 
guidance 

  

Do not award 
marks for 
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Giselle, a 55 year old client, has arrived at the salon for some professional advice on products that she could use at home to help improve her skin 
condition. During the discussion the therapist notes that Giselle’s skin has become increasingly dry over the past few months and there has been 
no improvement in the skin condition even after trying different products. Giselle is currently only using a cleansing gel to clean her skin and a 
lightweight moisturising lotion. She is interested initially in purchasing a basic skincare routine for daily use. 

Q21 (a) Recommend one suitable skincare product and justify its suitability for the client. 

UBT137M 

LO2 
Answer 

Total  

marks 

 

 

1 mark awarded for recommending one suitable skincare product. 

Areas the candidate may discuss: 

 Cleansing cream  

 Freshener  

 Moisturising cream 

 Anti-ageing products 
  

1-2 further marks awarded for justifying the products suitability for the client. 

Areas the candidate may discuss:  

 Cleansing cream as this product is richer than the cleansing gel that the client is 
currently using and does not have to be mixed with water, it will contain more oil.  

 Freshener should be recommended as it is the mildest form of a toner containing 
little or no alcohol so it will not have a drying effect on the skin, it will also remove 
traces of the cleanser.  

 Moisturising cream should be recommended as it has a higher amount of oil so has a 
richer consistency enabling it to nourish and protect a dry skin type. 

3 marks 
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 Anti-ageing products are normally rich in oil as a mature skins sebum production 
slows down. These will help rehydrate the skin and reduce the signs of ageing.  

(Maximum 3 marks) 

Additional 
guidance 

  

Do not award 
marks for 

Generic skin care products – learner must be specific and link to the client’s skin 
type/condition 
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Mrs Anderson, a 65 year old client, is booked in for a spa manicure treatment. She has not had a manicure treatment before and is happy for the 
therapist to decide on the most suitable treatment to meet her needs. During the consultation the therapist notices that some of the joints on the 
client’s fingers are quite swollen. On further questioning, Mrs Anderson discloses that she suffers with arthritis in her hands which can be quite 
painful. Her skin condition is very dry and flaky and she is concerned with the appearance of the longitudinal ridges on her nail plate. Leuconychia 
is also apparent on several of her nails. Mrs Anderson has expressed that she would like to have her nails varnished but does not want to draw too 
much attention to them. 

Q22 (a) Identify a suitable deluxe manicure treatment for the client and outline three of its benefits. 

UBT108M 

LO2, LO3 

UBT107M 

LO2, LO3 

Answer 
Total  

marks 

 

 

1 mark awarded for identifying a paraffin wax manicure treatment or a thermal mittens 
manicure treatment.  

1-3 further marks awarded for outlining up to three benefits.  

Areas the candidate may discuss: 

Paraffin wax:  

 Heat will help to relieve the pain in the joints of the fingers 

 Heat from the wax opens pores improving absorption of the hand/body cream 

 Softens the skin improving appearance and condition of the skin and nails 

 Increases circulation which can be poor in mature clients 

Thermal mittens: 

 Heat will help to relieve the pain in the joints of the fingers 

 Heat from the mittens opens pores improving absorption of the hand/body cream 

4 marks 
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 Increases circulation which can be poor for mature clients 

(Maximum 4 marks)  

Additional 
guidance 

  

Do not award 
marks for 
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Mrs Anderson, a 65 year old client, is booked in for a spa manicure treatment. She has not had a manicure treatment before and is happy for the 
therapist to decide on the most suitable treatment to meet her needs. During the consultation the therapist notices that some of the joints on the 
client’s fingers are quite swollen. On further questioning, Mrs Anderson discloses that she suffers with arthritis in her hands which can be quite 
painful. Her skin condition is very dry and flaky and she is concerned with the appearance of the longitudinal ridges on her nail plate. Leuconychia 
is also apparent on several of her nails. Mrs Anderson has expressed that she would like to have her nails varnished but does not want to draw too 
much attention to them. 

Q23 (a) Describe and justify three suitable treatment modifications for the client. 

UBT108M 

LO2, LO3 

UBT107M 

LO2, LO3 

Answer 
Total  

marks 

 

 

1-3 marks awarded for describing up to three suitable treatment modifications for the client 

Areas the candidate may discuss: 

 A gentle exfoliation could be applied to the arm and hand to remove dead skin cells 
prior to the application of the hand lotion 

 An buffing paste containing abrasive granules should be used with a chamois buffer 
to help to smooth out longitudinal ridges on the nail 

 A rich hand and body cream/ nourishing mask should be applied under the thermal 
mittens, to improve the dry skin condition 

 As the joints are painful, the massage may need to be omitted from the treatment as 
this could cause unnecessary pain to the client 

 A ridge filling base coat could be applied before varnish to improve the appearance of 
the nail 

 Choose a polish that disguises leuconychia as this will improve the appearance of the 
nails 
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(Maximum 3 marks) 

6 marks 

 

 

1-3 further marks awarded for justifying up to three modifications with specific links to the 
client needs 

Areas the candidate may discuss: 

 A gentle exfoliation could be applied to the arm and hand to remove dead, dry skin 
cells, this will improve the appearance of Mrs Andersons dry skin condition and 
soften the skin 

 A buffing paste containing abrasive granules should be used with a chamois buffer to 
help to smooth out longitudinal ridges on the nail, this will improve the appearance of 
the nail plate and improve the appearance of the nail varnish which Mrs Anderson 
would like applied 

 A rich hand and body cream/nourishing mask should be applied under the thermal 
mittens, a cream product contains a higher proportion of oil which will benefit Mrs 
Andersons dry and flaky skin condition  

 As the joints are painful, the massage may need to be omitted from the treatment as 
this could cause unnecessary pain to the client, a rich cream could be applied to the 
area with a light pressure so that it does not cause unnecessary pain to Mrs 
Anderson’s arthritic joints 

 A ridge filling base coat could be applied before varnish to improve the appearance of 
the longitudinal ridges of the nail which is of concern to Mrs Anderson, this will 
improve the appearance of the varnished nails 

 Choose a polish that disguises leuconychia as this will improve the appearance of Mrs 
Anderson’s nails, however if the polish is too dark it will draw attention to the nails 
which Mrs Anderson does not want 

(Maximum 3 marks) 
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Additional 
guidance 

Learners can only achieve full marks if they justify their chosen modifications 

Do not award 
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